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GROUP CONTRACT FOR PREPATI) SERVICES 

It is agreed between the ORGANIZATION named in the Group Contract for Prepaid Services Acceptance 
Agreement (hereinafter referred to as "ORGANIZATION") and SAFEGUARD HEALTH PLANS, IPIJC., 
A Florida corporation (hereinafter referred to as "SAFEGUARD"), that: 

A. SAFEGUARD is a Florida corporation, licensed as a Prepaid Limited Health Service 
organization under chapter 636 of the Florida statutes, whose primary purpose is to operate 
various dental health care service plan. Said services are established on a prepaid closed panel 
capitated basis. 

B. ORGANIZATION desires to obtain the services herein specified for and on behalf of its Eligible 
Participants as defined herein. 

NOW, THEREFORE, the parties do mutually covenant and agree as follows: 

I. REFERENCE TO ATTACHMENTS 

This Contract, together with the Group Contract for Prepaid Services Acceptance Agreement (the 
"Acceptance Agreement"), Schedule of Benefits and Copayments and any Amendments, Dentist 
Directory, or other attachments hereto constitutes the entire agreement of the parties. 

11. DEFINITIONS 

2.1 BENEFIT PLAN shall mean the coverage provided in the Sched~lle of Benefits and Copayments; 
the Schedule of Linlitations and Excl~isions. 

2.2 COPAYMENT shall mean an additional fee charged by Dentist to the member 

2.3 DENTIST OR PARTICIPATING DENTIST shall mean the licensed by the State of Florida 
under contract to SAFEGUARD, and shall include any hygienists and technicians recognized by 
the dental profession who act with and assist the dentist. 

2.4 DEPENDENT shall mean the lawful spouse and children, if enrolled in the Plan, of a member 
including the definitions and terms contained in Paragraph 3.6. 

2.5 ELIGIBLE PARTICIPANT shall mean an employee, member, or beneficiary of 
ORGANIZATION tt ho is eligible to participate in the SAFEGUARD Plan under the eligibility 
requirements determined by ORGANIZATION. 

2.6 MEMBER shall mean an eligible participant who is actually enrolled in the SAFEGUARD plan. 
The terms "Meinber" or "Members", as ~lsed herein, shall be deemed to include all Subscribers 
and eligible Dependents as defined herein, if so enrolled in the Plan. 

2.7 ORGANIZATION means an association, employer, group or other organization to which the 
member belongs and which is the contracting entity as set forth in the Acceptance Agreement. 

2.8 PLAN or SAFEGUARD shall mean safeguard Health Plans, Inc., A Florida corporation, licensed 
as a Prepaid Limited Health Service Organization to provide prepaid dental services. 

2.9 SUBSCRIBER shall mean the person whose relationship with the ORGANIZATION is the basis 
for eligibility for membership in the Plan. 



111. PREPAYMENT FEE AND ELIGIBILITY 

3 1 As set forth in the Acceptance Agreement, ORGANIZATION shall pay HumanaDental on behalf 
of SafeGuard the appropriate monthly prepayment fee per month for each covered Member, as 
applicable, coinmenclng 011 the effective date of this Contract. \~hich sum shall be the guaranteed 
inonthly prepayment fee until the coiltract renenal date. 

3.2 The prepayment fee is paid by ORGANIZATION. The Subscriber ma?. be responsible for a 
portion of the prepayment fee and if so, such contribi~tion will be deducted from the Subscriber's 
earnings by payroll deduction or otherwise paid to ORGANIZATION in such manner as it may 
select. If the Subscriber is responsible for fifty percent (50%) or more of the prepayment fee, the 
Subscriber shall remain enrolled in the Plan for a miiliinum of twelve (12) consecutive months 
unless earlier terminated from ORGANIZATION. IN the event such a Subscriber terminates 
enrollment in the Plan within the first twelve (12) months of coverage, the Subscriber will be 
ineligible to re-enroll in the Plan for a period of twenty-four (24) months after such termination. 
In all occasions, ORGANIZATION shall nevertheless be fillly responsible for all payineilts of the 
prepayment fees due under this Contract. The payment of this sum shall relieve 
ORGANIZATION and Subscribers of any further liability hereunder. 

3.3 ORGANIZATION acknowledges and understands that this Contract provides solely and 
evclusively for services to be perfornled at dental facilities provided by SAFEGUARD. This 
Contract provides for services only, is not an insurance policy and does not indemnify or 
reimburse any Me~nber or ORGANIZATION in cash or any mailller ~vhatsoever, except as set 
forth in Paragraphs 4.6 and 4.7. 

3 4 ORGANIZATION shall send one check covering all Members to SAFEGUARD at the address 
~ndlcated 111 Paragraph 8 4 (a), as spec~fied in Paragraph G of the Acceptance Agreeinent, and 
coi~ti~~uing each nlonth thereafter on said date, for the duratlon of t h ~ s  Contract 
ORGANIZATION shall also send an eligibility list via hard copy, inagnetlc tape or other 
elcctrollic in~d i i~ in  to SAFEGUARD specifying the nalncs and other identifying data for each 
Member to be covered for the succeeding month Said eligibility list shall 

(a.) Specifically identify those Members who are newly eligible to receive services 

(b.) Specifically identify those Members who are no longer eligible to receive services. 

(c.) Be provided to SAFEGUARD no later than the tnenty-fifth day of the month preceding the 
month during which Members will be eligible for benefits. 

(d.) Grace Period: This Contract has a 10-day grace period. This provisions means that if any 
required payine~~t of the prepayment fees due under this Contract are not paid on or before the 
date it is due, it may be paid subsequently during the 10-day grace period. During the grace 
period, this Contract will stay in force. If 110 payincnt is received by SAFEGUARD during 
sitch grace period, this Contract will stay in force. If no payment is receix~ed by 
SAFEGUARD during such grace period, this Contract will terminate at the expiration of the 
grace period without ally further notice. 

3.5 The determination of who is eligible to participate and who is actually participating in the Plan 
shall be determined by ORGANIZATION, and SAFEGUARD shall have the right to rely upon 
that determination, Any disputes or inquiries regarding eligibility, including rights regarding 
renewal, reinstatement and the like, if any, shall be referred by SAFEGUARD to 
ORGANIZATION, which shall then advise SAFEGUARD of its determination. 



3 6 
(A) Dcpcnde~lts shall mclude the l a n f ~ ~ l  spouse of the Subscriber. and all newborn mfants \\hose 

cok erage shall commence from and after the moment of birth Legally adopted children and 
stepch~ldrcn shall be covered froin and after the date of placeinent Subject to notification to 
SAFEGUARD by ORGANIZATION and pa) meilt of the appropriate prepaj ment fee, ~f any, 
dependents sl~all be elig~blc for coverage on the day the Subscriber is el~gible for coverage or 
on the daq the Subscriber acqulres such Dependent. \\ h~chel~er IS later 

(B) Dependents shall also include all unmarried ch~ldren under the age specified in Paragraph E 
(2) of the Acceptance Agreement uho are ch~efly dependent on the Subscriber for support 
Eligib~litj may be extended up to the age spec~fied in Paragraph E (2) of the Acceptance 
Agrceine~lt for unmarried ch~ldren 1.i ho are pr~nc~pally dependent upon the Subscriber for 
inaiiltenance and support and are reg~stered shldei~ts in regular, full-time attendance at an 
accredltcd school, college or unlversitq 

(C) Coverage shall not terminate nhilc a dependent child IS and cont~nues to be (1) incapable of 
self-sustaining employmeilt by reason of mental retardat~on or pl~ysical handleap, and (11) 
cl~ie'rlj dependent upon the Subscnber for support and malntenance provided the Subscriber 
fi~rn~shes proof of such ~ilcapacity and dependency to SAFEGUARD w~thin th~rtj-one (3 1) 
dal s of the child atta~~liilg the l ~ i n i t ~ ~ l g  age set forth 111 Paragraph (B) above. and every t\\ o (2) 
3 ears thereafter, if requested b j  SAFEGUARD 

3 7 Should a Subscr~ber be termmated or leave ORGANIZATION, the S~tbscr~ber and his or her 
Depe~ldent(s) shall contin~te to bc eligible to recelve services, and HumanaDental shall be ent~tled 
to its moi~thlq prepaqment fee for such Members unt11 such time as SAFEGUARD IS not~fied in 
uritmg of the Subscnber's termmation, and the Subscriber and 111s or her Dependent(s) are 
removed from the el~g~bilitq l ~ s t  specified above Should SAFEGUARD be not~ficd of a 
Subscnber's t e ~ ~ n ~ n a t ~ o n  after the el~gibll~tj  list is provided by ORGANIZATION to 
SAFEGUARD, colerage for the Subscnber and his or her Dependent(s) shall continue until the 
end of the appl~cable ~nonthlj per~od, if an), and HumanaDental shall retain or must be paid the 
appl~cable prepaj merit fee to the end of the inonthlq period for the Subscr~ber and his or her 
Dcpendent(s) 

3 8 S~lbscr~bers and their Dependents are elig~ble to become Meinbers of SAFEGUARD at the t ~ m e  
designated b j  the ORGANIZATION as of the effective date of this Contract For the Subscr~bers 
ofthe ORGANlZATION n h o  become eligible as determined by the ORGANIZATION after the 
effective date of this Contract. the effective date of e l ~ g ~ b ~ l i t j  shall be subject to the ellgib~lity 
rules of the ORGANIZATION 

1V. ADMINISTRATION 

4 1 Wllene\ier SAFEGUARD IS obligated to g ~ v c  any ilotice to Members w t h  regard to any matters 
covered bj t l ~ s  Contract, apphcable la\\ of the State of Florida. or any regulations ~ssued by the 
Flor~da Departinent of Insur,ance, ~t shall be s u f i i c ~ e ~ ~ t  for SAFEGUARD to glve such notice to a 
reprcscntat~ve of ORGANIZATION ORGANIZATION shall then be obligated to glve that 
notice to the Meinbers m its n e ~ t  regular con~municat~on, but In no event shall such notice be 
given later t l ~ a i ~  th~rty (30) daqs after SAFEGUARD glves such notice to ORGANIZATION 
The ORGANIZATION representative designated to recclve sue11 noticc is set forth in Paragraph 
A of the Acceptance Agreement 



4.2 With regard to the distributioil of all materials, such as a Combined Evidence of Coverage and 
Disclosure Form and other material required to be distributed pursuant to applicable law of the 
State of Florida, it shall be sufficient for SAFEGUARD to deliver the material for distribution to 
the represeiltative of ORGANIZATION designated in Paragrap11 A of the Acceptance Agreement. 
ORGANIZATION shall be responsible to distribute such material to Subscribers and/or Eligible 
Participants. 

4.3 SAFEGUARD agrees, subject to its Member Services procedures, to duly investigate and 
endeavor to resolve any and all con~plaints received from Members with regard to the nature of 
professional services rendered. Any inquiries, complaints or the like, shall be made to 
SAFEGUARD by writing or by calling SAFEGUARD at the address indicated.in Paragraph 8.4 
(a), and telephone number indicated in Paragraph 8.5 (a). SAFEGUARD has previously made 
ORGANIZATION aurare of its Member Services procedures. 

4.4 For all Si~bscribers and Dependents who enroll in the Plan at the inception of this Contract, and 
after obtaining a list or other identifq~ing data for each Subscriber and Dependent from 
ORGANIZATION, HilmanaDental shall issue an identification card to each Member, identifying 
that Meinber and as being eligible for service provided by this Contract. Each month thereafter 
for new Members who ellroll in the Plan, and after ORGANIZATION'S notification to 
SAFEGUARD of said new Members' enrollment, HumanaDental shall issue an identification 
card, as set forth above. 

4.5 On the Silbscriber's enrollment form, each Eligible Participant or Dependent who is eligible to 
receive benefits, shall select the Dentist the Member wishes to go to for services provided for 
herein Thereafter, to obtain services, the Meinber need only contact the selected Dentist. In the 
event a Member desires to transfer to another Dentist, the Member may do so by contacting 
Huma~~aDental at the telephone i l~~mber  (800) 233-4013, and may trailsfer to another Dentist 
listed herein, effective the fkst day of the follou ing month. 

4.6 SAFEGUARD shall provide emergency dental services twenty-four (24) hours a day, seven (7) 
days a w.eek. In the event the Member is in the Plan service area, which is defined as being 
\vithin tkenty-five (25) miles of the Member's selected Dentist, and is in need of emergency 
dental services, the Member shall contact Member's selected Dentist who will make reasonable 
arrallgeinents for such emergency dental services. If the Member's Dentist is unavailable, the 
Member may obtain e~~lergcncy dental services froin any licensed dentist. Upon verification of 
the unavailability of the Member's Dentist, SAFEGUARD will reimburse the Member for the 
cost of such emergency dental services, less any applicable Copayment(s), up to a maximum of 
fifty dollars ($50.00). 

4.7 E~penses for covered benefits required in a dental ei~lcrgency, rendered by a licensed dentist 
outside the Plan service area which is defined as being more than tweilty-five (25) miles from the 
Member's selected Dentist, will be reimbursed to the Mei~lber, by SAFEGUARD, up to a 
inasimum of fifty dollars ($50.00). 

4 8 As used n ithin this Coiltract, emergency dental services rneails dental services rendered for the 
relief of pan, bleeding or any coildition which may result in disability or death only and where 
delay of treatment n ould be medically madvisable The Plan covers only those dental services 
required for such coilditions and any fi~rther dental treatment or services must be provided by the 
Menlbcr's selected Dentst To request reimbursement, the Meinber shall send a bill incurred as a 
result of such dental einergencq, marked paid, or other evidence of payment to SAFEGUARD at 
the address set fort11 in Paragraph 8 4 (a) No clam forms are requ~red to be submitted by the 
Meinber 



4.9 SAFEGUARD shall maintain dental facilities at appropriate locations to provide services to 
Members. ORGANIZATION recognizes that the establishment, maintenance and location of all 
dental facilities are 1s ithin the sole discretion of SAFEGUARD; and SAFEGUARD shall make 
the sole deterinination of the location and establishment of all such dental facilities. 
SAFEGUARD agrees to promptly notify Members and ORGANIZATION in writing of the 
termination or closure of any participating dental facility and to transfer Members to existing or 
alternate dental facilities on this Benefit Plan. A list of the names and addresses of the initial 
Participating Dentists for this Benefit Plan are included in the Dentist Directorq.. 

V. DENTIST-PATIENT RELATIONSHIP 

5.1 It is expressly understood that the relationship betweell the Menlber and the Dentist rendering 
services or treatment, shall be subject to the rules, limitations and privileges incident to the 
professional relationship, and SAFEGUARD'S Peer Review and Public Policy Committees. The 
Dentist shall be solely responsible to the Mcmber, \vithout interfereilce from SAFEGUARD or 
ORGANIZATION, for all services or treatment within the professional relationship. The Dentist 
shall have the right to refilse treatment to a Member ~ 1 x 0  continually fails to follow a prescribed 
course of treatment, who uses the relationship for illegal purposes, or makes the professional 
relationship onerous. 

5.2 While SAFEGUARD desires and rvill actively seek to inaintain the most modern dental facilities 
available in the profession, it is understood and agreed that the operation and maintenance of the 
Dentist's facility, equipment and the rendition of all professional services shall be solely and 
exclusively under the control and supervision of the Dentist, including all authority and control 
over the selection of staff, supervision of personnel, and operation of the professional practice, 
and/or the rendition of any particular professional service or treatnlent. 

5.3 SAFEGUARD will undertake to see that the services provided to Members by Dentists, shall be 
performed in accordailce with professional standards of reasonable competence and skill of dental 
practitioners, as applicable, prevailing in the colnmunity in which each Dentist practices. 

V1. DURATION OF THIS CONTRACT - TERMINATION - RENEWAL 

6.1 This Contract shall be effective on the date indicated in Paragraph B of the Acceptance 
Agreement, and shall continue to the end of the period specified in Paragraph C of the 
Acceptance Agreement. Plan coverage shall comlnence on the date indicated in Paragraph C of 
the Acceptance Agreement, and shall continue for the period set forth in Paragraph C of the 
Acceptance Agreement. 

6.2 The parties may renew this Contract at the end of the term hereof, and by mutual consent modify 
or alter this Contract; provided, however, that said n~odifications, anlendments, alterations or 
renewals shall be in writing, duly executed by both parties hereto, and attached to this Contract. 

6.3 Should the ORGANIZATION be in default by the failure to reinit the monthly prepayment fees, 
or provide an eligibility list as required by Section 111 herein, SAFEGUARD shall have the right 
to terminate this Contract upon fifteen (15) days written notice. ORGANIZATION shall then 
have fifteen (15) days to remit the moilthly prepayment fees, or provide the eligibility list when 
due, from receipt of notice. Termination shall be effective the last day of the month in which the 
fifteen (15) day period expires. SAFEGUARD shall within thirty (30) days of termination of this 
Contract refund to ORGANIZATION the pro rata portion of the prepayment fee which 
corresponds to any unexpired term for which prepayment fees have been received. 
SAFEGUARD shall be paid its prepayment fee to date of termination. 



6.4 Interest on late prepayment fees from the date such fees are due, will be charged at a rate equal to 
eighteen percent (18%) per year. Unpaid interest will be due and payable upoil notice thereof to 
ORGANIZATION from SAFEGUARD. 

6 5 In thc cvent n Subscriber terminates employment or associati011 with ORGANIZATION, or is 
certified b!, ORGANIZATION as being no longer eligible for benefits provided for herein, 
coverage for such teriniiiated Subscriber and his or her Dependent(s) shall cease the last day of 
the monthly period for which ORGANIZATION has paid the applicable prepayment fee to 
HumanaDental for the terminated Subscriber and his or her Dependent(s). 

6 6 Except for noiipaqment of premium or termination of eligibilitj as described in subsection 6 3 
herein, SAFEGUARD \\ 111 not cancel or othernise terinlnate or fail to reilen this Contract 
nithout providing the Sitbscriber at least fort)-five (45) days prior written notice of the 
cancellztion. termination, or renenal of this Contract Such prior nritteii notice shall state the 
reason or reasons for the cancellation, tern~ination. or non-renenal The onlq reason for 
cancellatioil at sucli time other than the reneival period shall be as f o l l o ~ ~ s  

(a,) The Subscribers behavior is disruptive. unruly, abusive, uiila~~ful, fraud~llent. or 
uncooperative to the extent that the Subscribers continued participation seriously impairs 
SAFEGUARDS ability to provide services to other subscribers; 

(b.) Fraud or material i~iisrepresentatioil iii applying for or presei~ting any claims for benefits 
under this Contract; 

(c.) Misuse of the docuillents provided as evidence of covered benefits available pursuant to this 
Contract; 

(d.) Furnishing to the ORGANIZATION by the Subscriber ii~correct or iiicoinplete information 
for the purposes of fraudulently obtaining services. 

Prior to disenrollinent, ORGANIZATION must inake an effort to resolve the problem through the 
applicable grievance procedure aiid inust determine that the Subscribers behavior is not due to use of the 
services provided or mental illness. I11 the event this Contract is cancelled in accordance with the above 
notice requirements, SAFEGUARD shall noti@ ORGANIZATION in writing and ORGANIZATION is 
required to mail promptly to each Subscriber a legible, true copy of such notice of cancellation and to 
provide SAFEGUARD proof of such mailing and the date thereof. 

6.7 In the event of ternlination of this Contract, each Dentist shall complete all dental procedures 
which have been started prior to the date of tern~ination, pursuant to the terms of this Contract 
~ ~ i t h  the esccption of any orthodontic treatment, as may be applicable. Orthodontic treatment 
shall be governed by the Orthodontic Linlitations and Esclusioiis set forth in the Schedule of 
Limitations and Exclusions. 

6 8 Receipt by Huii~anaDental of the proper prepaynleilt fee after termination of this Contract for 
non-payment. shall reinstate this Contract as though it had never been tern~mated. if such 
prepa!ilient fee is received by HumaiiaDental on or before the due date of the next succeeding 
prepajnlent fee However, performance by SAFEGUARD of any one of tlie followii~g acts shall 
votd an) such reinstateinent 

(a,) SAFEGUARD refilnds such payment within five (5) business days or. if such payment is 
received inore than five ( 5 )  business days after issuance of a notice of terniination, n ithiii 
fifteen (15) business days. 
























































































