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GROUP CONTRACT FOR PREPAID SERVICES

It is agreed between the ORGANIZATION named in the Group Contract for Prepaid Services Acceptance
Agreement (hereinafter referred to as "ORGANIZATION") and SAFEGUARD HEALTH PLANS, INC.,
A Florida corporation (hereinafter referred to as "SAFEGUARD"), that:

1I.

A. SAFEGUARD is a Florida corporation, licensed as a Prepaid Limited Health Service
organization under chapter 636 of the Florida statutes, whose primary purpose is to operate
various dental health care service plan. Said services are established on a prepaid closed panel
capitated basis.

B. ORGANIZATION desires to obtain the services herein specified for and on behalf of its Eligible
Participants as defined herein.

NOW, THEREFORE, the parties do mutually covenant and agree as follows:

REFERENCE TO ATTACHMENTS

This Contract, together with the Group Contract for Prepaid Services Acceptance Agreement (the
"Acceptance Agreement"), Schedule of Benefits and Copayments and any Amendments, Dentist
Directory, or other attachments hereto constitutes the entire agreement of the parties.

DEFINITIONS

2.1 BENEFIT PLAN shall mean the coverage provided in the Schedule of Benefits and Copayments;
the Schedule of Limitations and Exclusions.

2.2 COPAYMENT shall mean an additional fee charged by Dentist to the member.

2.3 DENTIST OR PARTICIPATING DENTIST shall mean the licensed by the State of Florida
under contract to SAFEGUARD, and shall include any hygienists and technicians recognized by
the dental profession who act with and assist the dentist.

2.4 DEPENDENT shall mean the lawful spouse and children, if enrolled in the Plan, of a member
including the definitions and terms contained in Paragraph 3.6.

2.5 ELIGIBLE PARTICIPANT shall mean an employee, member, or beneficiary of
ORGANIZATION who is eligible to participate in the SAFEGUARD Plan under the eligibility
requirements determined by ORGANIZATION.

2.6 MEMBER shall mean an eligible participant who is actually enrolled in the SAFEGUARD plan.
The terms "Member" or "Members", as used herein, shall be deemed to include all Subscribers
and eligible Dependents as defined herein, if so enrolled in the Plan.

2.7 ORGANIZATION means an association, employer, group or other organization to which the
member belongs and which is the contracting entity as set forth in the Acceptance Agreement.

2.8 PLAN or SAFEGUARD shall mean safeguard Health Plans, Inc., A Florida corporation, licensed
as a Prepaid Limited Health Service Organization to provide prepaid dental services.

2.9 SUBSCRIBER shall mean the person whose relationship with the ORGANIZATION is the basis
for eligibility for membership in the Plan.
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I, PREPAYMENT FEE AND ELIGIBILITY

3.1 As set forth in the Acceptance Agreement, ORGANIZATION shall pay HumanaDental on behalf

of SafeGuard the appropriate monthly prepayment fee per month for each covered Member, as
applicable, commencing on the effective date of this Contract, which sum shall be the guaranteed
monthly prepayment fee until the contract renewal date.

3.2 The prepayment fee is paid by ORGANIZATION. The Subscriber may be responsible for a

I

9%

portion of the prepayment fee and if so, such contribution will be deducted from the Subscriber's
carnings by payroll deduction or otherwise paid to ORGANIZATION in such manner as it may
select. If'the Subscriber is responsible for fifty percent (50%) or more of the prepayment fee, the
Subscriber shall remain enrolled in the Plan for a minimum of twelve (12) consecutive months
unless earlier terminated from ORGANIZATION. IN the event such a Subscriber terminates
enrollment in the Plan within the first twelve (12) months of coverage, the Subscriber will be
ineligible to re-enroll in the Plan for a period of twenty-four (24) months after such termination.
In all occasions, ORGANIZATION shall nevertheless be fully responsible for all payments of the
prepayment fees due under this Contract. The payment of this sum shall relieve
ORGANIZATION and Subscribers of any further liability hereunder.

ORGANIZATION acknowledges and understands that this Contract provides solely and
exclusively for services to be performed at dental facilities provided by SAFEGUARD. This
Contract provides for services only, is not an insurance policy and does not indemnify or
reimburse any Member or ORGANIZATION in cash or any manner whatsoever, except as set
forth in Paragraphs 4.6 and 4.7.

3.4 ORGANIZATION shall send one check covering all Members to SAFEGUARD at the address

98]
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indicated in Paragraph 8.4 (a), as specified in Paragraph G of the Acceptance Agreement, and
continuing cach month thereafter on said date, for the duration of this Contract.
ORGANIZATION shall also send an eligibility list via hard copy, magnetic tape or other
electronic medium to SAFEGUARD specifying the names and other identifying data for each
Member to be covered for the succeeding month. Said eligibility list shall:

(a.) Specifically identify those Members who are newly eligible to receive services.
(b.) Specifically identify those Members who are no longer eligible to receive services.

(c.) Be provided to SAFEGUARD no later than the twenty-fifth day of the month preceding the
month during which Members will be eligible for benefits.

(d.) Grace Period: This Contract has a 10-day grace period. This provisions means that if any
required payment of the prepayment fees due under this Contract are not paid on or before the
date it is due, it may be paid subsequently during the 10-day grace period. During the grace
period, this Contract will stay in force. If no payment is réceived by SAFEGUARD during
such grace period, this Contract will stay in force. If no payment is received by
SAFEGUARD during such grace period, this Contract will terminate at the expiration of the
grace period without any further notice.

The determination of who is eligible to participate and who is actually participating in the Plan
shall be determined by ORGANIZATION, and SAFEGUARD shall have the right to rely upon
that determination. Any disputes or inquiries regarding eligibility, including rights regarding
rencwal, reinstatement and the like, if any, shall be referred by SAFEGUARD to
ORGANIZATION, which shall then advise SAFEGUARD of its determination.
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3.6
(A) Dependents shall include the lawful spouse of the Subscriber, and all newborn infants whose
coverage shall commence from and after the moment of birth. Legally adopted children and
stepchildren shall be covered from and after the date of placement. Subject to notification to
SAFEGUARD by ORGANIZATION and payment of the appropriate prepayment fee, if any,
dependents shall be eligible for coverage on the day the Subscriber is eligible for coverage or
on the day the Subscriber acquires such Dependent, whichever is later.

(B) Dependents shall also include all unmarried children under the age specified in Paragraph E
(2) of the Acceptance Agreement who are chiefly dependent on the Subscriber for support.
Eligibility may be extended up to the age specified in Paragraph E (2) of the Acceptance
Agreement for unmarried children who are principally dependent upon the Subscriber for
maintenance and support and are registered students in regular, full-time attendance at an
accredited school, college or university.

(C) Coverage shall not terminate while a dependent child is and continues to be (i) incapable of
sclf-sustaining employment by reason of mental retardation or physical handicap; and (ii)
chiefly dependent upon the Subscriber for support and maintenance provided the Subscriber
furnishes proof of such incapacity and dependency to SAFEGUARD within thirty-one (31)
days of the child attaining the limiting age set forth in Paragraph (B) above, and every two (2)
years thercafter, if requested by SAFEGUARD.

3.7 Should a Subscriber be terminated or leave ORGANIZATION, the Subscriber and his or her
Dependent(s) shall continue to be eligible to receive services, and HumanaDental shall be entitled
to its monthly prepayment fee for such Members until such time as SAFEGUARD is notified in
writing of the Subscriber's termination, and the Subscriber and his or her Dependent(s) are
removed from the eligibility list specified above. Should SAFEGUARD be notified of a
Subscriber's termination after the eligibility list 1s provided by ORGANIZATION to
SAFEGUARD, coverage for the Subscriber and his or her Dependent(s) shall continue until the
end of the applicable monthly period, if any, and HumanaDental shall retain or must be paid the
applicable prepayment fee to the end of the monthly period for the Subscriber and his or her
Dependent(s).

3.8 Subscribers and their Dependents are eligible to become Members of SAFEGUARD at the time
designated by the ORGANIZATION as of the effective date of this Contract. For the Subscribers
of the ORGANIZATION who become ¢ligible as determined by the ORGANIZATION after the
effective date of this Contract, the effective date of eligibility shall be subject to the eligibility
rules of the ORGANIZATION.

IV. ADMINISTRATION

4.1 Whenever SAFEGUARD i1s obligated to give any notice to Members with regard to any matters
covered by this Contract, applicable law of the State of Florida, or any regulations issued by the
Florida Department of Insurance, it shall be sufficient for SAFEGUARD to give such notice to a
representative of ORGANIZATION. ORGANIZATION shall then be obligated to give that
notice to the Members in its next regular communication, but in no event shall such notice be
given later than thirty (30) days after SAFEGUARD gives such notice to ORGANIZATION.
The ORGANIZATION representative designated to receive such notice is set forth in Paragraph
A of the Acceptance Agreement.
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4.2 With regard to the distribution of all materials, such as a Combined Evidence of Coverage and
Disclosure Form and other material required to be distributed pursuant to applicable law of the
State of Florida, it shall be sufficient for SAFEGUARD to deliver the material for distribution to
the representative of ORGANIZATION designated in Paragraph A of the Acceptance Agreement.
ORGANIZATION shall be responsible to distribute such material to Subscribers and/or Eligible
Participants.

4.3 SAFEGUARD agrees, subject to its Member Services procedures, to duly investigate and
endeavor to resolve any and all complaints received from Members with regard to the nature of
professional services rendered. Any inquiries, complaints or the like, shall be made to
SAFEGUARD by writing or by calling SAFEGUARD at the address indicated in Paragraph 8.4
(a), and telephone number indicated in Paragraph 8.5 (a). SAFEGUARD has previously made
ORGANIZATION aware of its Member Services procedures. ‘

4.4 For all Subscribers and Dependents who enroll in the Plan at the inception of this Contract, and
after obtaining a list or other identifying data for each Subscriber and Dependent from
ORGANIZATION, HumanaDental shall issue an identification card to each Member, identifying
that Member and as being eligible for service provided by this Contract. Each month thereafter
for new Members who enroll in the Plan, and after ORGANIZATION's notification to
SAFEGUARD of said new Members' enrollment, HumanaDental shall issue an identification
card, as set forth above.

4.5 On the Subscriber's enrollment form, each Eligible Participant or Dependent who is eligible to
receive benefits, shall select the Dentist the Member wishes to go to for services provided for
herein. Thereafter, to obtain services, the Member need only contact the selected Dentist. In the
event a Member desires to transfer to another Dentist, the Member may do so by contacting
HumanaDental at the telephone number (800) 233-4013, and may transfer to another Dentist
listed herein, effective the first day of the following month.

4.6 SAFEGUARD shall provide emergency dental services twenty-four (24) hours a day, seven (7)
days a week. In the event the Member is in the Plan service area, which is defined as being
within twenty-five (25) miles of the Member's selected Dentist, and is in need of emergency
dental services, the Member shall contact Member's selected Dentist who will make reasonable
arrangements for such emergency dental services. If the Member's Dentist is unavailable, the
Member may obtain emergency dental services from any licensed dentist. Upon verification of
the unavailability of the Member's Dentist, SAFEGUARD will reimburse the Member for the
cost of such emergency dental services, less any applicable Copayment(s), up to a maximum of
fifty dollars ($50.00).

4.7 Expenses for covered benefits required in a dental emergency, rendered by a licensed dentist
outside the Plan service area which 1s defined as being more than twenty-five (25) miles from the
Member's selected Dentist, will be reimbursed to the Member, by SAFEGUARD, uptoa
maximum of fifty dollars ($50.00).

48 As used within this Contract, emergency dental services means dental services rendered for the
relief of pain, bleeding or any condition which may result in disability or death only and where
delay of treatment would be medically inadvisable. The Plan covers only those dental services
required for such conditions and any further dental treatment or services must be provided by the
Member's selected Dentist. To request reimbursement, the Member shall send a bill incurred as a
result of such dental emergency, marked paid, or other evidence of payment to SAFEGUARD at
the address set forth in Paragraph 8.4 (a). No claim forms are required to be submitted by the
Member.
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4.9 SAFEGUARD shall maintain dental facilities at appropriate locations to provide services to

Members. ORGANIZATION recognizes that the establishment, maintenance and location of all
dental facilities are within the sole discretion of SAFEGUARD; and SAFEGUARD shall make
the sole determination of the location and establishment of all such dental facilities.
SAFEGUARD agrees to promptly notify Members and ORGANIZATION in writing of the
termination or closure of any participating dental facility and to transfer Members to existing or
alternate dental facilities on this Benefit Plan. A list of the names and addresses of the initial
Participating Dentists for this Benefit Plan are included in the Dentist Directory.

DENTIST-PATIENT RELATIONSHIP

5.1 It is expressly understood that the relationship between the Member and the Dentist rendering

services or treatment, shall be subject to the rules, limitations and privileges incident to the
professional relationship, and SAFEGUARD's Peer Review and Public Policy Committees. The
Dentist shall be solely responsible to the Member, without interference from SAFEGUARD or
ORGANIZATION, for all services or treatment within the professional relationship. The Dentist
shall have the right to refuse treatment to a Member who continually fails to follow a prescribed
course of treatment, who uses the relationship for illegal purposes, or makes the professional
relationship onerous.

5.2 While SAFEGUARD desires and will actively seek to maintain the most modern dental facilities

available in the profession, it is understood and agreed that the operation and maintenance of the
Dentist’s facility, equipment and the rendition of all professional services shall be solely and
exclusively under the control and supervision of the Dentist, including all authority and control
over the selection of staff, supervision of personnel, and operation of the professional practice,
and/or the rendition of any particular professional service or treatment.

5.3 SAFEGUARD will undertake to see that the services provided to Members by Dentists, shall be

performed in accordance with professional standards of reasonable competence and skill of dental
practitioners, as applicable, prevailing in the community in which each Dentist practices.

DURATION OF THIS CONTRACT - TERMINATION - RENEWAL

6.1 This Contract shall be effective on the date indicated in Paragraph B of the Acceptance

Agreement, and shall continue to the end of the period specified in Paragraph C of the
Acceptance Agreement. Plan coverage shall commence on the date indicated in Paragraph C of
the Acceptance Agreement, and shall continue for the period set forth in Paragraph C of the
Acceptance Agreement.

6.2 The parties may renew this Contract at the end of the term hereof, and by mutual consent modify

or alter this Contract; provided, however, that said modifications, amendments, alterations or
renewals shall be in writing, duly executed by both parties hereto, and attached to this Contract.

Should the ORGANIZATION be in default by the failure to remit the monthly prepayment fees,
or provide an eligibility list as required by Section I1I herein, SAFEGUARD shall have the right
to terminate this Contract upon fifteen (15) days written notice. ORGANIZATION shall then
have fifteen (15) days to remit the monthly prepayment fees, or provide the eligibility list when
due, from receipt of notice. Termination shall be effective the last day of the month in which the
fifteen (15) day period expires. SAFEGUARD shall within thirty (30) days of termination of this
Contract refund to ORGANIZATION the pro rata portion of the prepayment fee which
corresponds to any unexpired term for which prepayment fees have been received.
SAFEGUARD shall be paid its prepayment fee to date of termination.

SG/FL-GRPK 8/03




6.4 Interest on late prepayment fees from the date such fees are due, will be charged at a rate equal to
cighteen percent (18%) per year. Unpaid interest will be due and payable upon notice thereof to
ORGANIZATION from SAFEGUARD.

6.5 In the event a Subscriber terminates employment or association with ORGANIZATION, or 1s
certified by ORGANIZATION as being no longer eligible for benefits provided for herein,
coverage for such terminated Subscriber and his or her Dependent(s) shall cease the last day of
the monthly period for which ORGANIZATION has paid the applicable prepayment fee to
HumanaDental for the terminated Subscriber and his or her Dependent(s).

6.6 Except for nonpayment of premium or termination of ¢ligibility as described in subsection 6.3
herein, SAFEGUARD will not cancel or otherwise terminate or fail to renew this Contract
without providing the Subscriber at least forty-five (45) days prior written notice of the
cancellation, termination, or renewal of this Contract. Such prior written notice shall state the
reason or reasons for the cancellation, termination, or non-renewal. The only reason for
cancellation at such time other than the renewal period shall be as follows:

(a.) The Subscribers behavior is disruptive, unruly, abusive, unlawful, fraudulent, or
uncooperative to the extent that the Subscribers continued participation seriously impairs
SAFEGUARD:s ability to provide services to other subscribers;

(b.) Fraud or material misrepresentation in applying for or presenting any claims for benefits
under this Contract;

(c.) Misuse of the documents provided as evidence of covered benefits available pursuant to this
Contract;

(d.) Furnishing to the ORGANIZATION by the Subscriber incorrect or incomplete information
. for the purposes of fraudulently obtaining services.

Prior to disenrollment, ORGANIZATION must make an effort to resolve the problem through the
applicable grievance procedure and must determine that the Subscribers behavior is not due to use of the
services provided or mental illness. In the event this Contract is cancelled in accordance with the above
notice requirements, SAFEGUARD shall notify ORGANIZATION in writing and ORGANIZATION is
required to mail promptly to each Subscriber a legible, true copy of such notice of cancellation and to
provide SAFEGUARD proof of such mailing and the date thereof.

6.7 In the event of termination of this Contract, each Dentist shall complete all dental procedures
which have been started prior to the date of termination, pursuant to the terms of this Contract
with the exception of any orthodontic treatment, as may be applicable. Orthodontic treatment
shall be governed by the Orthodontic Limitations and Exclusions set forth in the Schedule of
Limitations and Exclusions.

6.8 Receipt by HumanaDental of the proper prepayment fee after termination of this Contract for
non-payment, shall reinstate this Contract as though it had never been terminated, if such
prepayment fee is received by HumanaDental on or before the due date of the next succeeding
prepayvment fee. However, performance by SAFEGUARD of any one of the following acts shall
void any such reinstatement:

(a.) SAFEGUARD refunds such payment within five (5) business days or, if such payment is

received more than five (5) business days after issuance of a notice of termination, within
fifteen (13) business days.
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